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1. O6wme nonoxenus

1.1. Hacrosuwee lMonoxeHune paspaboTaHo B COOTBETCTBMM C 3akoHamm Poccuiickoin ®epepaunn «O6 ocHoBax
OXpaHbl 300p0BbA rpaxaaH B Poccuiickoi Pegepaumnn», «O 3awuTe npas notpebutenein», MpamaaHCKMM KOAEKCOM
Poccuitckoit depepaumn, nocraHosneHnem [pasutenscTsa Poccuiickoi @eaepaumm ot 11.05.2023 Ne736 «06
yTBepaeHnu Mpasun NpesocTasneHns MeAULMHCKUMU OPraHn3aLuAMKU NAATHbIX MEAMLMHCKUX YCNYT, BHEeCeH N
W3MEeHeHWH B HekoTopble akTbl [lpasBuTenbctBa Poccuidckoit Pepepaunm U NPU3HaHUKM  YTPATMBLUMM  CUNY
nocranosneHna Mpasutensctsa Poccuitckolit Pepepaumu ot 4 oktabpa 2012 r. Ne1006».

1.2. Okasanue nnatHbIX MEAWLMHCKUX YCAYT HaceNeHnIo HanpasieHo Ha Gonee nNonHoe yaosneTBOpeHUe crnpoca
HaceNeHna Ha MEAULMHCKWE YCNYTW, BbINONHEHUW YCNYT B YCAOBUAX AOMNOMHUTENLHOIO MEAMLIMHCKOrO CEepBMCa.
Mpn oOKasaHWMK MNNATHBLIX MEAWLMHCKMX YCAYT AOMMHbI COBM0AaThca MOPAAOK W YCNOBWMA OKa3aHUA MAATHbIX
MeANLMHCKIX yeayr opranusauuein 000 «Yyao Joktop» (aanee — OpraHn3auums) noTpebuTenaMmm u CoTpyaHUKamm.

1.3. NnaTHble MeAUUMHCKME YCNYTW NPeaoCTaBNAOTCA B COOTBETCTBUM C 3aKAKOYEHHbBIM AOroBopoM Ha OKasaHue
NAATHBIX MEAWUMHCKUX YCAYr W YTBEPMAEHHBIM NepeyHem ycayr (ganee — npeickypadT), OKasbiBaemblx B
OpraHusaumu.

1.4. TlhatHbie mMeaUUMHCKKE ycnyrv npepgocTtasasiotca OpraHusaunein Ha BO3ME3AHOW OCHOBE, Ha OCHOBaHWMU
nepe4Hsa pabort (ycayr), coctaBnaowne MeAULMHCKYIO I@ATENLHOCT U YKA3aHHbIX B AULEH3UW Ha OCYLLECTBAEHNE
MEAULMHCKON AEATeNbHOCTH, BbIAHHOW B YCTAHOBNEHHOM NOPAAKE. MenaHue rpaaaHuHa NoayuYuTb YCayry 3a
nnarty ABnseTcs A06POBONbHLIM M OCO3HAHHLIM, OCHOBAHHLIM Ha 3HAHWM CBOMX MpaB NOAYYEHWA aHaNOrMYHOM
ycnyru 6ecnnaTHo B Apyroe Bpems, B APYroid MeAULMHCKOW OpraHmu3aumm, Ha ApYrux YCIOBUAX.

1.5. UeHbl Ha nnaTHble MEAUULWHCKME YCAYIM YCTaHABAMBAKOTCA UCTIONHUTENEM CAMOCTOATENBHO M ONPeaensioTcs
YTBEPHAEHHLIM NPEMCKYPAHTOM LEH Ha AeHb 0OpallieHus naymexTa.

2. Ycnyru, oxkasbiBaemble Opranmsayment

2.1. Buabl MEAMLIMHCKOWM NOMOLLM, NoANeXKaluMe NPeAOCTAaBNEHMIO rpakaaHam 3a NnaTy:

- AMarHoctudeckue, nevebHble, NPOPUNAKTUYECKME, O340POBUTENbHBIE M MHbLIE YCAYFM MO COrNacoBaHMIO C
NauneHTom;

- MEAULIMHCKOE OCBMAETE/IbCTBOBAHWE M NPOBEAEHWE 3KCNEPTH3bI.

2.2. lekapcTseHHbie Npenapartbl U pacxogHble MaTepuasbl NPeAoCcTasNAOTCA 3a MAATY, COrnacHo MNpeickypaHTy LeH
Ha NAaTHbIe MeAULMHCKKE YTy,

2.3. OpraHu3auMa WMeeT NpaBo OKa3biBaTb NauMeHTy (NoTpebuTentio) TONLKO MEAUUMHCKME YCAYMY, KOTopbie
npeaycMoTpeHsbl AeCTBYIOWEN AWMLEH3Wel, BblAAHHOW B COOTBETCTBMM € 3aKOHOAATENLCTBOM POCCUICKON
benepaummn.

2.4, TIlnatHbie MEAMLMHCKUE YCAYrM [AO0/KHbI COOTBETCTBOBATb HOMEHKAATYPE MEAULMHCKMX YCAYT M MOryT
NPeAoCTaBaATLCA B NONHOM obbeme CTaHAapTa MedULMHCKOW NoMOLM 1160 B BUAE OCYILECTBASHUA OTAEMbHbIX
KOHCY/MIbTalMiA N MedMUMHCKMX BMELIATe/bCTB, a Takke B obbeme, npesbilaolem obbem BbiNOAHAEMOro
CTaHAapTa MeauLMHCKON NOMOLLM, MO MUCbMEHHOMY Cornacvio notpebuTens u (Mnu) 3akas4umKa.

2.5. MeguumrHcKan nomolb NpW NpeaoCcTaBeHU NAATHbIX MEAULMHCKUX YCNYr OPraHU3yeTcA M OKasbiBaeTca Ha
OCHOBAHWU M B COOTBETCTBUM C:

- nonoxenvem 06 opraHW3aLMM  OKas3aHUA MEAMUMHCKOW NOMOWM M0 BUAAM MEAMUMHCKOW NOMOLLM,
YTBEPHAEHHBIM MUHUCTEPCTBOM 34paBooXpaHeHna Poccuiickoi degepaumm;

- NOPAAKAMM OKa3aHWA MEOMLMHCKON NOMOLLK;



- KAMHUMYECKUMIA PEKOMEHHaLMAMMK;
- CraHgapramm ME,EI,HLI,MHCKO% NMOMOLLLKA.
3. Mopagok obpalleHnA NALUWEHTOB

3.1, Mpuem naumerTos B OpraHnsaumn ocyLEeCTBAAETCA No NpegeapuTenbHOl 3anuck no Tenedory +7 (473) 300-30-
76 / (920) 229-17-13 unau MHOMY, YKazaHHOMY Ha caiiTe OpraHusauum; nubo Npu AMUHOM noceleHun OpraHusanmm,
nmbo nytem 3anonHeHus ¢opmbl Ha calTe Opranmsaumum www.lorklinika-elk.ru B uensax ynydweHws KauvecTsa

06cnymwaaHm9 MOMET BECTUCH 3anuchb Teneq)OHHle Pasroeopos.

JlabopaTtopHble uccnenoBaHua NPOBOAATCA NO NPeABapUTebHOM 3anucK uan Bes 3anucu, B NOPALKE OYepegHocTi
obpauienna 8 OpraHusauMio B yCTaHOBMEHHbIE Yackl. Yonyru npoueaypHoro Kabuueta (MHbEeKUMM, KanenbHuLbl)
NPOBOAATCA NPU HANMYKUKU HANPaBAEHUA OT NeYallero Bpaya.

3.2. NauueHT BNpase Boibpath ya0bHbIe €My AaTy W BpeMA NOCELLLEHUA CneyuanncTa us umerollerocs ceobogHoro
BPEMEeHU B pacnucaHum npuema cneymanucra. Aamumbuctpatop Opradmsaumn uudopmupyer naumeHTa 0 cTOUMMOCTH
npuema, 0 Npasuiax NOAroTOBKKM K OCMOTPY, O HEODOXOAMMOCTH MOANUCAHUA UHPOPMUPOBAHHOIO J0BPOBONLHOMO
COrMacKa Ha MeSuLLMHCKOe BMELUaTeNbCTBO.

3.3. 3a ofiMH AeHb 40 AaThl NOCELEHWA, a TAKMKE B C/1y4ae OTMEHbI NPUeMa Y CreluanucTa, cotpyaHmnk OpraHusadmm
CBA3LIBAGTCA C NALMEHTOM AN1A NOATBEPKAEHUA ero npuxoaa nmMbo nHdopmuposarus 06 otmere npuema. B cayuae
HEBO3MONKHOCTU ABUTLCA Ha NpWeEM, NalneHT oba3aH npeaynpeanTte 00 3Tom agmuHncTpatopa OpraHusaumu.

B cayvae onosgadna nauyedTa Ha npuem Bonee, yem Ha 10 MUHYT, 2 AMUHUCTPATOP MMEET MPaBo NEePeHecT Bpems
npuema Ha bnmmanisee ceobogHoe spema, a ocsoboAnBLIEECA BPEMA NPEA/IOMUTL APYrOMY NauUeHTy.

3.4. TaumeHTbl ¢ OCTPOW NATOAOTMEH 3anucbiBAOTCA K cneuvanucty Ha Bankaidwee csoboaHOe BpeMs, NpuU 3TOM
Bpay okasbiBaeT Tpebyembiil 06beM MeAMLMHCKOW nomoLm. Mpu HeobXoAMMOCTU NPOAC/IKEHWUS aMBynaTopHoro
fleyeHus, 3anncb OCYLLLECTBNAETCA B MN1IaHOBOM nopaAxre. [P BbiABNEHUM NOKa3aHUMA K 3KCTPEHHOW rocnUTann3aLum
NaLmMeHTa, OpPraHU3yeTcs Bbi3oB CNyxObl «CKopolt nomolu» ana rocnutanusauuu. MpW OTKase naumeHTa ot
rocrnvTanusauwum opopmnaetca « MHPOPMUPOBAHHbIN OTKa3».

3.5. Npu obpawennn B Opranusaunio, MaumeHT 06a3aH NPefOCTaBUTL CAeAYIOLIME AOKYMEHTbI:
- AOKYMEHT, YAOCTOBEPAOWMIA TMHHOCTL (NacnopT);

- CHWAC, npu OTKPbITUK, NPOANEHUM, 3aKPLITUM INEKTPOHHOIO NNCTA HETPY.A0CNOCOBHOCTH;

- No/IMc A0BPOBOILHOTO MeAMLUHCKOTO CTPaxoBaHua, npu obpallieHnn no nporpamme AMC.
Take, npu nepenyHom cbpauieHnu B Opradusaumio, NaymeHT:

- 3aKNK04aET A0r0BOP HA OKA3aHUe MeLNUMHCKUX YCAyT;

- faeT cornacue Ha 06paboTKy NePCoOHaNbHbIX AaHHbIX U Ha MEeAULMHCKOE BMEILaTeNbCTBOo.

4. MNpasa u o6asaHHoCcTK MNauuneHToB

4.1. NauueHT umeeT NpPaBso Ha:
- BbIBOP Bpaya, npu Hanuummn B OpraHusaumm HECKONbKUX BPaYei HYMHOM creumansHocTy;
- OMarHOCTURY U NeYyeHKne B YCNOBUAX, COOTBETCTBYIOWMX CAHUTAPHO-TUTMEHMYECKUM TPeBOBaHUAM;
- obneryenne 6HonM, cBA3aHHOW C 3abosneBaHuem W (MAKM) MEOQUUMHCKUM BMELIATe/NbCTBOM, OOCTYNHLIMKA B
Opraku3aymy MeToaamMu 1 eKapcTBEHHbIMK Npenaparamu;
- nonydeHne MHGopmauumM O CBOMX Npasax M 0DA3aHHOCTAX, COCTOAHMU CBOEr0 340pOBbA, O LEenax, MeToax
OKa3aHWA MEOMUWMHCKON MNOMOLLM, CBA33HHOM C HUMM PUCKE, BO3MOMHbLIX BapuaHTax MeaULMHCKOro
BMELI3TeNbCTBA, 0 ero NOCNeACTBUAX, @ TaKKe npeanonaraemolx pe3ybTaTax OKasaHMA MegULLMHCKON NOMOLLM;
- MUCbMEHHOE 0DPaLEeHMe K Nevalluemy Bpady ¢ npocbboit 06 opraHmnsaumu u NPoBeASHUM KOHCUAMYMA BpaYei;
- BoIBOP NKL, KOTOPbLIM B MHTEpecax NaiuueHTa MoXeT BblTb NepefaHa MHGOpMaLIMA O COCTOAHKUM 870 3J0POBbLA;
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- 32LUKUTY NepPCcoHaNbHbIX AaHHbIX;
- 3alMTY CBEAEHUN, COCTaBAAWMX BpadebHyio Taitny;

- OTKa3 oT MeMLIMHCKOro BMellaTe1bCcTBa;

- BO3MelleHWe Bpesa, NPUHMHEHHOTO 340PO0BbIO NPK OKa3aHWM emMy MeAULMHCKON NoMoLu;

- AAPyrue npasa B COOTBETCTBUM C [@MCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuitckon ®eaepaumn.

4.2. Mpwu 3apepwKke naaHosoro npuema bHonee, yem Ha 15 MUHYT, N0 OBbEKTUBHBIM MpuuuHam, MaumeHTy
npeanaraerca:

- JIeveHWe B HasHa4eHHoe Bpema y Apyroro cBobOAHOro CneuuanmncTa;

- le4eHne 8 Ha3HAYeHHbIN JeHb C OTCPOYKOU NPMema Ha Bpems 3aepHKM Y CBOETO CrieLuanicra;

- NEPEHOC BPpeMEHM Npuema Ha Apyroi AeHb. B Takom cnyyae MaumeHT 8npase OTKas3aThes OT MeAMUMHCKOW YCAYIn
u noTpeboBaTh BO3BPaATa YNNAYEHHbIX AEHENKHbBIX CPACTB 3a NpUem.

4.3. NayueHT 06A3aH:

- cobniogath HacToAuwme MNpasBuna;

- COBM0AATD PEXUM NEYEHUA, B TOM YMCNE ONPEAe/IeHHbIN Ha NePUO/, ero BPEMeHHOM HeTpyaocnocobHocTyH;

- NpoABnATe B obuleHMM C COTPYAHUKaMM U ApyrumiM  raumentamn OpraHu3auMu TakT, YBaKEHUEM u
DOOPOKENATENLHOCT;

- HE NPeANPUHMMATL JeUCTBUI, COCOBHBIX HApPYWKTL Npasa ApPYrix MaLuUeHToB 1 COTPYAHUKOB OpraHu3aLmu;

- nocelaTe MeULMHCKUE KaBUHETbI B COOTBETCTBUM C YCTAHOBAEHHBIM rpadUKOM UX paboTbl;

- cobntoaaTth CAaHMTapHO-NPOTUBO3NUAEMUONOTUUECKUIA PEIKUM;

- O3HaKOMMUTbCA W NOAMWCATb AOroBOP Ha OKas3aHue MeAWUMHCKUX YCayr, MHbOpMUpOBaHHOE cornacue Ha
MEAULMHCKOE  BMEWaTebCTBO MM OTKA3 OT MEAWLMHCKOTO BMelaTeNbcTBa, cornacue Ha obBpaboTky
NepPCOHaNbHbIX AaHHBIX;

- 0GOpMNATL B MUCbMEHHON POPME CBOM OTKas OT NOAYYeHWUA UHOOPMALMUM NMPOTUB CBOEK BOAW O COCTOAHWM
3A0PO0BbA, O pesynbTatax 0bcnejoBaHWA, HaAMYMu 3aboneBaHNa, ero AMarHose U NPOrHo3e, B TOM YUCAE, B cAyyanx
HebnaronpuATHOro NPOrHo3a passBUTUA 3ab60NEBAHWA, OTKA3 OT FOCNUTANN3ALLMK;

- NPEAOCTaB/iATL NULY, OKasbiBaWemy MeAULMHCKYIO NOMOLLb, U3BECTHYIO eMy AOCTOBEPHYI0 MHOOPMALMIO O
COCTOAH MM CBOEIO 340P0BbA;

- BepekHO OTHOCUTLCA K umyLlecTey OpraHusaumm;

- cobnogate TpeboBaHMA NOXapHOW 6€30MacHOCTU, MpU OBHAPYKEHUM WMCTOMHMKOB noXapa, WHbIX Yrpo3
HemeAeHHO coobumTb 06 3TOM cOTPYAHUKaM OpraHu3aumn.

4.4. NaupeHtam u noceturensam B uenax cobniogeHuA OBLWECTBEHHOrO NOPAAKA, COBNIOAEHUS CaHUTapHO-
INUAEMUONOTMYECKOT0 PEeKUMA 3anpeLliaeTca:

- HaXxo4MUTLCA B CYKeBHbIX NnomeweHnax OpraHmn3auum 6e3 paspelieHms aagMUHUCTPaLMUK;

- KYPWUTb B NOMELLEHWUM OPraHnu3aLmm;

- FPOMKO pasroBapusaTh, B TOM Yuc/ie no MobUAbHOMY TenedoHy, WYMETb, XA0NaTh ABEpbIO;

- OCTaBAATL MaNONETHUX JeTeil 6e3 NpUcMmoTpa;

- U3bIMaTb Kakue-Nnbo AOKYMEHTbLI U3 MeMLMHCKMX KapT;

- HAXOAWTbCA B NomeuteHusx OpraHu3auuu B BepXHEt oaexae u rpasHoi obysu;

- OCTaBAATb 6€3 NPUCMOTPA IMYHbIE BELLU;

- ABAATLCA HA NPMEM K CNeUManncTam B aNKOroIbHOM, HapKOTUYECKOM U MHOM TOKCUYECKOM OnbAHeHU. B cayyae,
BCAWM  MPUCYTCTBYET PUCK MM3HW M 340p0BbA, Takue [aumeHTbl yAANAOTCA M3 nomeweHuit OpraHusauun
COTPYAHUKaMU NPaBooXpaHUTENbHbIX OPraHoB;

- NON1L308aTLCA B KabuHeTe cneumanncTa MobUNbHbLIMK YCTPOWCTBaMK (TenedoHbl, NNaHWweTsI, nneepbl);

- NPOBOAUTL POTO 1 BUAESOCHEMKY B NOMeleHny OpraHnzanmu;

- nocewate OpraHu3aumio ¢ *MBOTHBIMM.



5. MNopAAOK OKasaHMA MegULMHCKKUX YCayr

5.1. dorosop 3akntouaetca rnotpebutenem u (Mnum) 3akasumkom ¢ OpraHusauueit 8 nucbmenrHon dopme. [lorosop
[AOMKEH COAEPKATL CAeayiowyo MHbopMaLMIo:

a) cBedeHMA 06 WCNOJHWTENe: HauMeHOoBaHWe M OUPMEHHOE HaUMEHOBaHWe (MpWM HanKMuuKu) MeUUMHCKON
OpraHM3aunmn - IPUAUYEecKoro nuUa, agpec IpUANYEcKoro nMua B Npedenax ero Mecta HaxoMmAeHWA, OCHOBHOW
rOCYAapCTREHHbBIA PEerucTpaLMOHHbIA HOMED W WAEHTUOUKALMOHHBIA HOMEP HaNQronnartenbilyka; CBeAeHua o
NULEH3WMK  H2  OCYLUECTBNEeHME MEOMUMHCKOW AeATeNbHOCTH, WMHPOPMaUMA O JMUEH3WKM Ha OCYLIecTBieHue
MEAWLIMHCKOW OeATenbHOCTH, ee HOMEpe, CPOKax AeWCTBMA, a TakKe WHpopmauua ob opraHe, BblAaBlLem
MMUEH3NID, nepedeHb npegocTaBnsemblX  paboT (ycnyr), COCTaBAAOWMX  MEAULMHCKYIO [AeATeNbHOCTh, B
COOTBETCTBUU C IMUEH3UEH;

6) csegeHus o notpebutene (NpW OKasaHWM NAATHBIX MEAUUMHCKUX YCAYT TPMAAHUHY aHOHWMHO CBEeHWA
DUKCMPYIOTCA €O CN0B noTpebutens ycnyrn): damunauna, UMA M OTYECTBO (NPU HaNUuMK), afpec MecTa HUTeNbCTEa,
WiHble afpeca, Ha KOTopble (MpY MX YKa3aHWKU B AOTOBOPE) UCTIONHUTEND MOMKET HaNPaBATh OTBEThI Ha MUCbMEHHbIE
obpaileHun, U TenedoH; JaHHbie AOKYMEHTA, YA0CTOBEPAOLIErO IMYHOCTD;

B) cBeleHWA O 3aKOHHOM npeacrasutene nmpeﬁmenn nnu nyde, 3aknoyaoulem 4orosop OT UMeHu I‘IOTpEﬁMTe.ﬂHZ
dammnma, uMAa W oT4yecTBO (MpWM Hanuuuu), 3apec MecTa MUTeNbcTBa W TenedoH; AaHHbIe AOKYMEeHTa,
Y/A0CTOBEPAIOWEro MMYHOCTD;

r} cBeAEHWA O 3aKasuuKke (B TOM 4YMCNEe eCAM 3aKa3uMK W 3aKOHHbIA NpeacTaBuTeNb ABAAIOTCA OAHUM NULLOM):
bamuans, MMA 1M OTHECTBO (NPW HanWuKWM), agpec MecTa MUTeNbCTBa U TenedoH 3aKasuuka - GU3IMUYECKOro NuLa;
JaHHbIe OOKYMEHTA, YAOCTOBEPALWErO NMYHOCTL 3aKa3uMKa;, AaHHble AOKYMEHTa, YAOCTOBEPSAOWEero fIMYHOCTbL
3aKOHHOIo npeacrasutens notpeburtenn; HAMMeHOBaHME U aApec 3aKasynKa - KPUAMYECKOTO N1l B npejenax ero
MECTa HaxXOXAEHWMA, OCHOBHOW TrOCYJAPCTBEHHBIA PErucTPpauMOoHHbIN HOMEP M MAEHTUPWKALMOHHBIA HOMEp
Hanoronnarenbuwmka,;

1} nepevyeHb NAaTHbIX MeAWLMHCKUX YCAYT, NPeAoCTaBAseMbIX B COOTBETCTBUM C OTOBOPOM;
e} CTOMMOCTb NAATHLIX MEAULUHCKUX YCAYT, CPOKK 1 NOPALOK UX ONaaThi;
W)} YCNOBUA U CPOKM OXKUAAHWA NAATHBIX MEAULMHCKKUX YCIYT;

3) CBEAEHMA O JINLE, 3aKJI0HAIOWEM [OTOBOP OT UMEHW MCNonHuTensa: Gamuius, UMA, OTYeCTBO (Mpu Hanuuuu);
[OMKHOCTE, AOKYMEHT, NOATBEPM A0 KA NONHOMOUMA YKa3aHHOTO /IMLa;

M) NOANKMCK UCMIONHUTENA M NoTpebuTensa (3aKasyMKa), a B Ciydae ecau 3aKas3uuK ABAAETCA IOPUAMHECKUM NULOM, -
DOMKHOCTb 1WA, 3aKNIOYAIOWErO A0r0BOR OT UMEHM 3aKa34YMKa,;

K) OTBETCTBEHHOCTL CTOPOH 33 HEBbLINOAHEHUE YCAOBUIA 4OroBOPa;
N) NOPALOK M3MEHEHMA U PAaCTOPIKEHUS A0r0BOPa;

M) NOpPAAOK W YCAOBMA Bbidauu noTpebutenio (3akOoHHOMY npeacTasuTento notpebutens) nocie WCnoNHeHus
[0TOBOPa UCMONHUTENEM MEANLMHCKUX AOKYMEHTOB (KOMUKM MEAULMHCKUX AOKYMEHTOB, BbIMUCKU U3 MEAMLIMHCKIMX
OOKYMEHTOB), OTPaMKaKWMX COCTOAHWE €ro 3/10P0BbA NOCAE NOAYYEHWA MNATHBIX MELMLMHCKAX YCAYr, BK/AKYan
cBefeHuna o pesynbratax obcnenosaHuA, AMarHose, Metogax fedeHua, ob UCMoNb3lyembix NpM npesocTasieHum
NAaTHbIX MEAMUMHCKMX YCAYTr JNIeKapCTBEHHbIX fpenapatax W MeOUUMHCKUX  M3genumax, 0e3 B3umaHuA
AOMNONHUTENBHOW NAAThI;

H) MHble YCNOBUA, onpedendemble No CornaweHnto CTOpoH.
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5.2. [lo 3aKn04eHUsA A0rOBOPa UCNOAHWTENb B MUCbMEHHOI Gopme yBeaomnAeT notpebutens (3akasumka) o ToMm,
uTo HecobnloAeHWe ykasawwi (pekomeHaaumit) ucnonHutens (MeanuuMHCKOro paboTHMKA, NPefoCTaBAAIOLLErD
NAATHYIO MEAWLMHCKYIO YCAYTy), B TOM YWCNE HA3HAYEHHOrO PEeXMMa NeYeHWA, MOMET CHU3WTb KauecTso
NPeAOCTaBAAEMON NNATHOW MEAWLMHCKON YCNyru, NOBeYb 3a COBOM HEBOZMOXHOCTL €@ 3aBEPLUEHUA B CPOK MK
OTpULATENIbHO CKa3aThCA Ha COCTOAHWM 30P0BLA NOTpebuTens.

5.3. floroBop cocTasnfetca B 3 aK3eMNAAPax, OAWMH N3 KOTOPbIX HAXOAWTCA Y UCNONHUTENA, BTOPOM - Y 3aKa34uKa,
TpeTui - y notpebutena. B cnyyae ecnam A0roBop 3akN04AETCA NOTPEBUTENEM U UCMIONHUTENEM, OH COCTABAAETCA B 2
3K3EMNAAPaX (Kpome Cryyaes 3aKI0NEHWA 10r0BOPa AUCTAHUMOHHLIM cnocobom). [oroBop XpaHUTCA B nopaaxe,
onpesieseHHoM 3akoHoAaTenbcTBOM Poccuitckon Peaepaummn 06 apxusHom gene 8 Poccuiickoit Pegepaumu.

5.4. B cny4ae ecnu npu npeslocTaBAEHWUM NNATHBIX MEAMUMHCKUX yeayr TpebyeTca npeaocTasneHne Ha BOIME3AHOM
OCHOBE [AONONHWUTENbHbIX MEAMLMHCKWX YCAYr, HEe fPefyCMOTPEHHbIX [AOrOBOPOM, WCMOAHUTENb 06a3aH
npeaynpeauts 06 stom nortpebutenna u (Mnu) 3aKkasuumka. ez odopmMAEHUA NOMNONHWUTENLHOrC COrnaleHus K
AOroBOPY NGO HOBOO AOrOBOPA C YKa3aHUEM KOHKPETHbIX AOMONHUTENLHbIX MeAMLMHCKMUX YCIYT U UX CTOUMOCTH
WCNONHMTE/Ib He BMpaBe NPejoCTaBAATE MEANLMHCKUE YCAYT Ha BO3ME3AHOM OCHOBE, 8C/IM MHOE HEe OTrOBOPEHO B
OCHOBHOM JOTOBOpE.

5.5. 3aKilodeHre [0roBOpa W OMaTa MEAMUMHCKMX YCAYT 3aKasuMKOM B CAyYasX, eCAM 3aKasuuK BbICTyraer
CTPaxoBLWMKOM No A0BPOBOMBHOMY MEAMLMHCKOMY CTPaxoBaHWIO NOTPeBUTEeNs, OCYLLECTBAAIOTCA B NOpPALKE,
NpPeaycMOTPeHHOM HaCTOALLMM Pa3aenom.

5.6. Mocne opopmaeHua MeAULIMHCKONR KapTbl M NOANMCAHMA AOTOBOPA HA OKa3aHWe NAATHBIX MeAWNLMHCKUX YCAYT,
MayueHT NPOXOAUT Ha NPUEM K CNeLMannCTy B HasHayeHHoe emy Bpems. Ha npueme MauueHT A0MKeH cooBLLuTs
nevailemy Bpadvy BCO MHGOPMAUWIO O CBOEM 3/10POBbe, HEOBXOAUMYIO ANA OCYLLECTBAEHWA NEYeHUs, B NOJHOM
obbeme v JOCTOBEPHO OTBETUTL Ha BOMPOCH CReUuanmcTa.

5.7. [Ona nposefeHus MeAMUMHCKOrO OCMoOTpa [lauueHty HeobxoaMmo noanucatb uHpOpMUpPOBaHHOE
A0bpoBONLHOE cornacne Ha MeAMUMHCKOE BMELATeNbCTBO. B cAyyae OTKasa OT MEAMLMHCKOrO BMELIaTeNbeTsa
MaLmneHT camoCTOATENbHO HECET OTBETCTBEHHOCTb M PUCK HACTYNAEHUA HErAaTUBHbBIX NOCNSACTBUIA.

5.8. Mo pesyibratam ocmoTpa [MauMeHTy BblZAeTCA 3aK/NIOYEHME C YKa3aHMeM AMarHo3a M peKkoMeHA0BaHHbIM
N1IaHOM NIRUEHMUA.

5.9. B cnyyae Hapywenua MNauueHTOM YCTaHOBNEGHHOTO NeYeHUs SiMbo OTCTYNNEHUA OT Hero, OH CaMOCTOATENbHO
HeCceT BCIO OTBETCTBEHHOCTbL M PUCK HACTYNAEHMA HEraTUBHbLIX NOCNEACTBUIA.

5.10. HaxompaeHwe CONPOBOXKAAOWMX /WL B KabuHeTe crmeuuanucTa BO BPEeMA MNPUEMa OrOBapUBAETCH
HENoCpeaCTBEHHO CO CNELMaNMCTOM A0 Havana npuema.

5.11. B cnyyae BO3HWUKHOBEHWUA KOHQNMKTHLIX CUTyauui MauueHT (3aKOHHbIA NpeacTasuTent MauueHTa) umeer
Npaso HenocpeAcTBeHHO 0bpPaTUTLEA K rAaBHOMy Bpadvy OpraHusauuu, 1ubo K agMUHUCTPaTOpy, NMBO OCTaBUTH
MUCEMEHHYI0 ®anoby B «KHure anob v NnpeanomeHW», HaXOJALLYIOCA ¥ aAMUHWUCTPATOPA.

5.12. Unpopmauma 0 COCTOAHWU 310POBbA, B TOM YWC/IE CBEAEHWA O pe3ynbTaTax MeauUMHCKoro obcnenoBanHus,
Hanuunn 3abonesanmnn, 06 yCTaHOBNEHHOM AWArHO3e M O NPOTHO3e Pa3BUTMA 3ab60/eBaHUA, METOAAX OKa3aHWa
MEAWNLMHCKOW NOMOLM, CBA3AHHOM C HWUMW PUCKE, BO3MOMHMBIX BMAAX MEAMUMHCKOTO BMELIATeNbCTBa, €ro
NOCNeACTBUAX W pesynbTaTax OKa3aHUA MeAWLMHCKOW nomowm npepoctasnsetca [MaumeHty (3akoHHOMY
npeacrasutesto faunenTta) nevawmm Bpavyom B AOCTYNHOM gns Hero GOpMe no ero enaHuio. MHbopmauma o
COCTOAHWMM 3710pOBbA He MOXeT bbiTb npejoctasneHa MauMeHTy NPOTUB ero BOAW. PasrnalleHve CBeaeHMid,
COCTEBNAIOUINX BPaYebHyI0 TaltHy, APYrMM rpamaaHam AoMyCKaeTCs TONBKO C MMCbMEHHOrO cornacua MauuenTa uam
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Er0 3aKOHHOTO NPeACTaBUTeNIA 338 UCKIOYEHUEM Cnyyaes, MPeAYCMOTPEHHbIX AEUCTBYIOUMM 3aKOHOAATENLCTBOM
Poccuiickoit Pegepaimu.

6. YCN0BHA OKasaHWA MeAULMHCKIX yeayr

6.1. MnaTHbie MeAWUMHCKME YCAYTM OKa3biBAKOTCH MaUMEeHTaM 3a C4eT JIMYHBIX CPeACTB rpawAaH, CPeAcTs
paboToaaTeneil U UHbIX CPEACTB Ha OCHOBAHWUM AOTOBOPOB, B TOM YMC/e AOrOBOPOB A06POBONBHOMO MEAULIMHCKOTD
CTpaxosaHua B o6poBo/ibHOM NopaaKe.

6.2. pu OKazaHUM NAATHBIX MeAUUUHCKNX YCAYT A0MKHbI CObN0AaTLCA NOPAAKM OKa3aHUA MEZMUMHCKOM MOMOLLA.

6.3. MnatHble MeAULMHCKUE YCAYIM MOTYT OKa3bIBATLCA B NOAHOM obbeme craHaapTa MeauLMHCKOM nomouim nmbo
no npockbe naunenTa B BUAE OCYLLECTBACHUA OTAE/bHbIX KOHCYNbTaLMI MM MEAULMHCKUX BMELIATeNbCTs, B TOM
4ucne B ob6veme, NpesbItAOLLEM 06BEM BbINOAHAEMOrO CTaHAAPTa MEAULMHCKON NOMOLLM,

6.4. OpraHusaums UMeeT NpaBo OKasbIBaTh MaUMeHTamM NAaTHbIE MeaNLUHCKUE YCAYTI:

© Ha WHbIX YCNOBUAX, 4Yem rpefycMOTPeHO Nporpammoit roCyAapcTBeHHbIX rapaHTuii BecnnaTHOro oKasaHus
FPaMAaHaM MEeANUMHCKOR NOMOLLK, TePPUTOPUANBHLIMM nporpammamii rocyAapcTBeHHbIX rapaHTuil 6ecnnatHoro
OKAZAHMA TPaMaaHaM MeJUUMHCKON noMoLwm 1 (M) Lenesbimu nporpammamu;

- dHOHUMHO, 32 UCKNIIOYEHWUEM CyYaeB NpesycMOTPEHHbIX 3aKkoHoAarenbcTsom Poccuiickoit Deaepatmu;

- TPaXpaHam MHOCTPaHHbIX rocyaapcTts, nuuam 6Ges FP@MAAHCTBA, 33 UCK/IIOYEHUEM JIWL, 3aCTPaxOBaHHbIX Mo
00A3aTeNbHOMY  MEeANLIMHCKOMY CTpaxosanuio, u rpampaaHam Poccuitckoit ®epepauumn, He NPOMUBAOLMM
MOCTOAHHO Ha €€ TeppuTopuM W He ABNALMMCH 3aCTpaxoBaHHbIMKU N0 obA3aTenbHoMy MeAMLIMHCKOMY
CTPaxosaxuio, eci MHoe He NPeayCMOTREHO MEXAYHAPOAHbLIMM Aorosopamu Poccuitckoi desnepaumu.

6.5. Otkas MNauyueHTa oT npegnaraeMbiX NAATHbIX MEAULUMHCKMX YCAYr He MOKeT BbiTb NPUYKHON YMeHbLIeHUs
BUA0B 1 0Bbema OKa3biBaeMOi MegULMHCKOM NOMOLLK, NpefoCcTaBAAEMbIX TaKOMY MauueHTy 6e3 83UMaHUA NAaTh!
8 PamKax Nporpammel rocyAapcTBEHHbIX rapaHTMit 6ecnnNaTHoOro okasaHus FPaXaaHam MeAWLIMHCKOW MoMOLLM U
TEPPUTOPUANBHOM NPOTPamMbi FOCYAAPCTBEHHBIX rapaHTUil BecraaTHoro OKa3aHWA rpaxgaHam MeauuMHCKOMN
NOMOLLM.

6.6. MhatHble MeguuMHCKKe yeayru MPEAOCTABNAIOTCA NPU HAMUMU MHGOPMUPOBAHHOTO [06poBoNbHOro cornacus
noTpebutens (3akoHHoro npeacTaBuTens).

6.7. B cooTBeTCTBUM € 3aKOHOAATENLCTBOM PO — AOCTOBEPHasA, A0CTYNHAA 1 BecnnatHas uHGopmauma, BR/OYaOLL2A
B ceba cBeaeHna 06 opraHMsaLyn, mecte eé HaX0XKACHMA, CBEEHUA O NULIEH3UW Ha OCYLUECTBACHME MeaUUUHCKOK
ACATENIBHOCTH, NepevyeHb NAATHbIX MEeAULMHCKUX YCNyr, NOPAAOK WM YCNOBWUA WX NpPeaoCTasneHWus W onaaThl,
CBEAEHNA O pexume paboTbl OpraHWMsaumm, cBeAEHMA © MEAMUNHCKMX PaboTHUKAX, YYacTBYIOWMX B OKa3aHWu
NAATHBIX MEAULMHCKUX yCnyr, 06 ypoBHe MX NpodeccuoHanbHoro 06pasoBaHua U KBanudUKaLMK, npefocrasnaerca
nocpeAcTBOM pasmeulenus Ha caiite 000 «Mypgo Loktop» B VIHd)OpMaLLMOHHO-TEJ’?EKOMM\/HHK&lLMOHHDﬁ ceTn
MHTepHeT www.lorklinika-elk.ru u MHPOPMALMOHHDBIX CTEHAEX U CTOIKaX Opranusauun.

7. OTBeTCTBEHHOCTD 33 HapyweHue Mpasun

7.1. TayMeHT HeceT OTBETCTBEHHOCTb M PUCK HacTynaeHnA HebaaronpuATHbIX nocneacTewit 3a Hecobaaerue
HacToALMX Mpasu, B TOM YMCAE Ha3HaYEHHOTO peXUMa NIEHEHUA, KOTOPbIE MOTYT CHU3UTL KaYecTBO MEeAUUMHCKON
MOMOLLYM, NOBAEYL 33 CODO HEBO3MOMHOCTL e6 3aBepLIEHUA B CPOK K OTPULATENbHO CKa3aThCsA Ha COCTOAHUM ero
340pPOBbA.

7.2. B cnydae HapylieHus TTaLMEeHTOM U MHBIMKM NOCETUTENAMM HacToswwero MNonoxkeHna, o6UecTBEHHOrO nopsaxa,
coTpyaHuKu OpraHusauum Bnpase aenatb um COOTBETCTBYIOLLME 3amMevaHis, OTKa3aTb B OKa3aHWK MeOUUMHCKOM
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MOMOLLM NpWU OTCYTCTBMM PUCKE KMU3HK W 3A0pPOBBA NaumenTta, 0bpallaTbca B NPaBoOXpaHUTe/bHbIE OpraHbl,
NPUMEHATb WHblE Mepbl B0O3AENCTBUA, NPeAyCMOTPeHHbIe [EeWCTBYIOWMM  3aKOHOAATEIbCTBOM Poccuiickoit
denepaumn.

7.3. BOCNpenATcTBOBaHMEe OCYLWLECTBAEHUIO NPOLEcca OKa3aHuA MeAMLMHCKOW MNOMOLM, HEeYBaXKEHUEM K
coTpyAHWKam 1 nocetutenam OpraHusauni, NpuduHeHue Bpefa Ae/0BO penyTauun u matepuanbHoro yuwepba
OpraHv3auuy, BnedeT OTBETCTBEHHOCTD, NpeayCMOTPEHHYIO  A@ACTBYIOLMM  3aKOHOAATENIbCTBOM Poccuitckoit
Penepaunn.



